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MNOJIO)KEHUE
0 MOPA/JAKEe PAaCCMOTPEHHA 00pameHHi rPax/aaH B
MYHHIHIA/JIbHOE aBTOHOMHOE J0IIK0/IbHOE 00pa3oBaTe/ibHOE
yupexjaeHue «cepepodaiikanbckuii IleHTp pazBuTus pebeHka —
AeTCKHH cal «30J10TOH KIKYHK)

1.061mue nonoxeHus
1.1. Hactosiuee IlonoxeHue o mMoOpsiAKe paccMOTpeHUst oOOpallleHu#d rpaxaaH B
MYHHIMNAIbHOE  aBTOHOMHOE  JOLIKOJIbHOe  oOpa3oBaTellbHOE  y4dpexIeHue
«CeBepobaiikanbckuii LleHTp pa3BuTHs pedeHKa — NETCKHE can «30J0TOH KITKOUHK
(nanee — J1I0Y) pazpaboraHo B coorBeTcTBUH ¢ DesepanbHbiM 3akoHOM oT 02.05.2006
Ne 59-03 (B pemakumu ot 27.12.2018 r.) «O nopszake paccMOTpeHHMs OOpalleHHi
rpaxxaaH Poccuiickoii @enepauuu» u ykaszoM llpesunenrta Poccuiickoii ®enepaunu
B.B.Ilytuna ot 17.04.2017 roma Nel71 «O MOHMTOpHMHIEe W aHaJlu3e pe3yIbTaTOB
paccMOTpeHHs oOpallleHHH TrpakaaH W opraHusauuii». IlonokeHueM peryaupyroTcs
NPaBOOTHOLLEHHUS, CBA3aHHble C peanu3anued rpaxaaHuHoM Poccuiickoit ®enepanuu
3akperuieHHoro 3a HUM KoHcrutyuued Pocculickoii @enepauuu npaea obpallleHusi B
OopraHbl MECTHOTO CaMOYIpaB/E€HHMS, YCTaHABIMBaeTCA TMOPAAOK pPacCMOTPEHHS
obpauieHuii rpaxaaH B anMuauctpauuio J10V.
1.2. Opranu3zauus paboTsl ¢ oOpalleHUsIMHU rpaxkaaH B anmuHucTpauuio 10V Benercs B
coorBeTcTBUU ¢ KoHcrutyuuei Poccuiickoli @enepauuu, «PenepalibHbIM 3aKOHOM OT
02.05.06 r. Ne 59-@3 «O nopsiake paccMOTpeHust oOpaleHuid rpaxaadn P®y», Ycrasom
JIOVY u nactosmmmMm ITomoxeHneM.
1.3. YcraHoBneHHbIH HactosuMM llosokeHHEM MOPSNOK paccMOTpeHHs oOpalleHui
rpakJaH pacnpocTpaHseTcs Ha Bce OOpalleHus rpak/iaH, 3a MCKIIOUeHHeM oOpalleHHH,
KOTOpbIE MOJJIEXKAT PacCMOTPEHHMIO B MHOM MOpsAKe, YCTaHOBIEHHOM (QenepalbHbIMU
KOHCTHTYLIHOHHBIMH 3aKOHaMH W HMHbIMH ¢eepanbHbIMH 3aKOHAMH, a TaKOKe MHUCEM,
MCTOTHEHHbIX Ha O(UUHANBHBIX OJaHKaX Y4YpeKACHHWH, OpraHM3aluil, NpeanpHATHH,
MOAMHUCAHHBIX MX PYKOBOJAMUTENSAMH, YTMOJHOMOYEHHBIMH Ha TO JIMLAMH, KOTOpBIE
paccMaTpUBalOTCA B IOPSJIKE, YCTAHOBIEHHOM /IS 001Ieil KOppecnoHAeHLHH.
1.4. YcraHoBlIeHHbIH HacToslMM [lonoxeHWeM MNOPSJOK paccMOTpPeHHs OOpallleHHi
rpax/aH paclpoCTpaHsieTCs Ha IPaBOOTHOLUEHUS, CBSI3aHHbIE C PACCMOTPEHUEM



obpalleHuii MHOCTPAHHBIX FPa)KAaH M JIKL 0e3 rpa)1aHCTBa, 3a UCKIIOYEHHEM CIIy4Yaes,
YCTAaHOBJIEHHBIX ~ MEXAyHapoIHbIM  noroBopom Poccuiickoii ®epepauuu  WiIH
benepanbHBIM 3aKOHOM.

1.5. Ilpu paccmoTpeHun oOpalleHuss He JOMyCKaeTcsl pasrjallleHHe CBeIeHMH,
coaepxkaluxcss B 0OpallleHWH, a TaKKe CBEJICHWH, KacaloIMXCs 4YaCTHOM IKHM3HH
rpaxkaanuHa, 6e3 ero cornacus. He siBnsiercs pasriaunieHdeM CBEOCHHH, COAEPKaIIUXCH
B oOpallleHHH, HamnpaBleHHe MHCbMEHHOro OOpalleHHss B TIOCYJapCTBEHHBIH Opra,
OpraH MECTHOrO CaMOYTMpaBJIeHHUs WU JOMKHOCTHOMY JIMILY, B KOMIIETEHLIHIO KOTOPBIX
BXOJMT pellIeHHe MOCTaBleHHbIX B 00palleHHe BONpPOCOB.

1.6. Anmunuctpauus JIOY cucrematuecku aHanusupyeT U obobimaeT obpamieHus
rpaxkJiaH, coJiepKallidecs B HUX KpUTHUECKHE 3aMeyaHusl, C LIeNbI0 CBOEBPEMEHHOTO
BBISIBJICHHUS U yCTPaHEHHUs MPUYHH, MOPOXKJAIONINX HApyLICHHE MIPaB H OXpaHIEMBIX
3aKOHOM MHTEpECOB IrpakIaH.

2. IlpaBo rpaxaaH Ha obpameHue
2.1. I'paxxnane uMerOT mpaBo oOpallaThCs JUYHO, B YCTAHOBJIEHHOH (opMe, a Takke
HanpaBisATh HWHAMBHMJyallbHble M  KOJUIEKTMBHBIE TTHMCbMEHHblE OOpallleHHs B
agmuHHcTpauuio JJOY nubo 10/DKHOCTHBIM JTMLIAM.
2.2. I'paxxnaHe peanu3yroT NpaBo Ha oOpauieHue cBOOOIHO U 100pOBOJILHO, HE HapyIas
npaB U CBOOOIbI APYTHX UL
2.3. ®opma oOpallieHus rpaxKaHaMH BeIOMpaeTCs CaMOCTOATENBHO.
2.4. PaccmoTrpeHue obpallieHHi rpaxiaH ocyllecTBIseTcs OecriaTHO.
2.5. Ilpu paccmotpenuu oOpanienus B agMuHucTpauuio IOV rpaxaaHiH UMeeT MpaBo:
— IlpexacraBnare NONONHUTENbHBIE [OKYMEHTBI W MaTepuanbl, JUOO obpamarbcs ¢
npock00ii 06 uX HcTpeboBaHHH.
— 3HaKOMHUTbCA C JOKyYMEHTaMH M MaTepHajaMM, KacalOLIUMHCS PacCMOTPEHHS
oOpalleHHs, €clIi 3TO He 3aTparuBaeT Npapa, CBOOOABI W 3aKOHHBIE HHTEPECHI APYTHX
UL, eClIM B YKa3aHHbIX JOKYMEHTaX M MaTepualax He cojepxarcs CBeIeHM,
COCTABJISIIOIIME TOCY/IapCTBEHHYIO MJIM HHYIO OXpaHseMylo (enepaibHbIM 3aKOHOM
TalHY.
— Tlony4yaTh NMCbMEHHBIH OTBET MO CYIIECTBY MOCTaBICHHBIX B 0OpalleHHe BOMPOCOB,
332 MCKJIIOYEHHEM Clly4aeB, YyKa3aHHbIX B 1.1m.5.4, 5.8 wHacrosimero [lonoxenus
yBeJJOMJIEHHE O Nepeajpecallid MUCbMEHHOro o0paleHus B rocy1apCTBEHHbIE OpraHbl,
OpraH MECTHOI'0 CaMOYTpPaBJI€HHs HIIH JA0JDKHOCTHOMY JIMILY, B KOMIIETEHIIHMIO KOTOPBIX
BXOIMT pellieHHe MOCTaBIEHHBIX B 00pallleHHH BOMPOCOB.
— OOpamarbcs ¢ kanoboH Ha MPUHATOE MO OOpallleHHIO pelleHHe WU JAeHCTBHE
(6e3nelicTBUE), a TAKXKE C 3asBICHHEM O MPEKpalleHUH PacCMOTPeHHUs 00palleHus.

3.TpeGoBaHusl K NHCLMEHHOMY 00palleHHIO

3.1. B nucemMeHHOM oOpalleHHMH TrpaxkaaH B 0053aTeIbHOM [OpAJKE YKa3biBaeTCs
HaMMEHOBaHHE AIMHHHCTpAIlMH, JUO0 (aMuIus, WMs, OTYECTBO COOTBETCTBYIOIIETO
JIOJDKHOCTHOTO JIMLI@ MJIM ero JOJDKHOCTh B anMuHucTpauud JIOY, a Takxke CBOIO
dbamMuIHIO, UMS, OTYECTBO, MOYTOBBIA ajgpec, N0 KOTOPOMY OJDKEH ObITh HarpabieH
OTBET, YyBeIOMIIEHHE IlepeaZipecalldd oOpailleHHs, H3/1araeT CcyThb NpPeIIOKEHHS,
3asBJICHUS HJIM KaloObl, CTABUT JIMUHYIO MOINUCH U AATy.

3.2. B ciayyae HeoOXOZMMOCTH B IOATBEPXKIEHHE CBOHMX IOBOAOB TIPaXAAaHUH IIO



NMHUCbMEHHOMY OOpallleHHI0 NpuaraeT JOKYMEHTbl M MaTepuaibl JIMOO KX KOIWH,
KHHDKKH MW OpHMIHHAJbl MHBIX JOKYMEHTOB, IIPHJIOXEHHbIE K OOpalleHHsM,
BO3BPALLAIOTCS 3asBUTENISAM [0 HX IIpockOe.

3.3. O6pamienne, moctynuBiiee B AamuHuctpauuio JIOY no uHbopMalMOHHBIM
cucteMaM OOLLEero nojib30BaHus, MOIEKUT PACCMOTPEHHUIO B NMOPAAKE, YCTAHOBIEHHOM
HacTtosamM [lonoxeHnuem.

3.4. D'pakgaHWH HampaBligeT cBOe MHUCbMEHHOE OoOpallleHHe HEMNOCpeJCTBEHHO Ha HUMs
pykoBoautens JJOVY unu ero 3aMectuTesnedl, B KOMIIETEHLIMH KOTOPBIX BXOIHT pELIECHHE
MOCTaBJIEHHBIX B 00pallleHMH BOIPOCOB.

3.5. [IucemeHHoe oOpallleHHe MOUIeKHUT 00s3aTeNIbHOM pEerHCcTpallid B TEYEHHE Tpex
JIHEH C MOMEHTA TOCTYIJICHHS.

Bce noctymaronme B agmuHHcTpauuio JIOY mnuceMeHHble oOpallleHHs TpaxaaH
NPUHUMAIOTCS, YYHUTBHIBAIOTCS, PETUCTPUPYIOTCS. PerucTpallMoHHBIN HHAEKC OOpalieHus
rpakJaH YKa3bIBaeTCs B MHCBMEHHOM O0OpallleHHH, KOTOpbIH CTaBUTCS B HHXKHEM
NpaBoM yIJy MepBOro JucTa.

3.6. [Iucebma rpaxaaH ¢ MOMETKOH IHYHO» TOCNe MPOYTEHHs aapecaToM, B cly4ae,
€ClIH B HHUX CTaBATCA BOMNPOCHI, TpeOyrouiue ohHIHAIBHBEIX OTBETOB, MEpPEAalOTCs Ha
PEricTpaLHtIO B YCTAHOBIEHHOM TNOPSIJIKE.

3.7. TluceMeHHOe oOpallleHHe, CoJepIKalliee BOMPOCHI, pEIIeHHe KOTOPBIX HE BXOJUT B
KoMmneTeHUUo0 agMuHucTpauud JIOVY, noanexur nepechblike B TEUEHHE CEMH JIHEH €O
IIHS perucTpalMd B COOTBETCTBYIOILIMH OpPraH WM COOTBETCTBYIOIIEMY HOJKHOCTHOMY
JUIy, B KOMMETEHLHIO KOTOPOr0 BXOJMT pelleHHe I10CTaBIeHHbIX B OOpalleHuH
BONPOCOB, C YBEJAOMJIEHMEM TIpaXKJlaHMHa O [epeajpecalMd ero oOpauieHus, 3a
UCK/IFOYEHHEM Clly4as, yKa3aHHOro B IL.I1. 5.4, 5.8 Hacrosuiero Ilonoxenus.

3.8. 3ampeluaercs HaNpaBIAThb XKaJI00bl Ipa)caH Ha PacCMOTPEHHE TeM JOJKHOCTHBIM
muuaMm  agMuaHucTpauud JIOY, pewmenne unu  gaeiictBue (Oe3neicTBHE) KOTOPBIX
obOxanmyercs.

4. TpebGoBanus k oOpalieHHI0 HA caliT

4.1. O6GpalueHus, HarnpaBlieHHblE B 3JEKTPOHHOM BHJE 4epe3 OQHUHANbHBIN CaMT,
PETrHCTPUPYIOTCS M PACCMAaTPUBAIOTCS B COOTBETCTBUM C HacTosMM [TonoxxeHueM.
4.2. B obpameHun rpaXAaHWH B 00s3aTelbHOM TIOpS/IKE YKa3bIBaeT CBOH (DaMHIIHIO,
UMs, OTYecTBO (NOCieaHee - MPH HAJM4YUM), aJpec 3JeKTPOHHOH MOYTHI, €CIH OTBET
JOJDKEH OBITh HampasiieH B (popMe 3JIEKTPOHHOIO JOKYMEHTA, H MOYTOBBIH aapec, eclii
OTBeT JOJ/DKeH ObITh HAllpaBlieH B THCbMEHHOH (opMme.
43. Ilepen  oTnpaBkoif  2JIeKTPOHHOro  obpalieHuss  HeOOXOAMMO  IPOBEPUTH
IPaBUJIBHOCTh 3aII0JTHEHUS] aHKETBI.
4.4. B cnyyae BHeCEHHS B aHKETY HEKOPPEKTHBIX MM HEJIOCTOBEPHBIX JIAHHKIX (B MOJIAX,
ABIISIOIIMXCA 00s3aTEILHBIMU 17151 3aM10JIHEHHUS ) OTBET Ha oOpallleHHe He 1aeTcs.
4.5. O6palieHre MoxeT OBITH OCTaBleHO 0€3 OTBETa MO CYLIECTBY C YBEAOMIIEHHEM
3asgBUTENS O MPUYMHAX T[PHUHATUS TaKOro pellleHus, eciu:

* B HEM COJIEP)KHUTCS HELlEH3ypHasl JIEKCHKa, OCKOPOUTE IbHbIE BhIPRKEHHS;

*  TEeKCT MMCbMEHHOro o0pallleHUs He MOoJAaeTcs MPOYTEHHIO;

+ B oOpallleHHH IpaXXJaHWHA COIEPIKUTCS BOMPOC, HA KOTOPBIH eMy HEOJHOKpPATHO
JNaBaJIiCh TMHMCBMEHHBIE OTBETHl M0 CYIIECTBY B CBS3M C paHee HanpasisieMbIMH
oOpallleHMsIMH, W TPH 3TOM B OOpalleHWH He NPUBOAATCS HOBbIe IOBOABI HIIM



00CTOATENHCTRA;

* OTBET I10 CYLIECTBY MOCTABJICHHOI0 B 0OpallleHHH BONpoca He MOXeT ObITh daH Oe3
pa3rianieHusi CBEJIEHHH, COCTaBISIOMIMX TOCYAAPCTBEHHYIO WIIH HHYKO OXPaHSeMYIO
tenepaibHBIM 3aKOHOM TaWHY.

4.6. Iudopmauus o mepcoHaNbHLIX JAHHBIX aBTOPOB OOpallleHUH, HaMpaBlieHHBIX B
3JIEKTPOHHOM BHJE, XpaHUTCA M oOpabaTreiBaeTcs ¢ coOnrogeHHeM TpeOoBaHMid
3akoHoaTeNnbcTBa Poccuiickoit Menepanuu o nepcoHalbHbIX JaHHBIX.

4.7. YBeIOMIIEHHE O XOJe PacCMOTPEHHs OOpallleHHsl HANpaBlsSeTCd MO0 YKa3aHHOMY
azpecy 3JeKTPOHHOM MouTHI (e-mail).

5. PacemoTrpenue obpaleHuii rpaxiaH, noArorToBKa OTBETOB

5.1. Obpamenue, nocrynusiiee pykoBogutemo JIOY, nomnexur obs3arensHOMY
PaccCMOTPEHHIO.
5.2. Yyer, peructpauus, XOJ pacCMOTpeHHs oOpalleHHs TpaXIaH OCYIIECTBISAIOTC
3aBe/lyIOLIeH ¢ 3aHeCeHUEM B )KYPHaJl M KAPTOYKY JIMYHOI'O MpUema.
5.3. PykoBogurens JIOV:
-— obecrnieunBaeT OOBEKTHBHOE, BCECTOPDOHHEE M CBOEBPEMEHHOE pacCMOTpPEHHE
oOpallleHusi, B Cilydae HEOOXOOMMOCTH - M C y4YacTHEM TpaKAaHHHA, HalpaBUBIIETO
obpaueHwue;
— 3ampalliMBaeT HeoOXOOWMBble IS paccMOTpeHHs oOpallleHHs JOKYMEHTBl M
MaTepuassl B APYTHX OpraHax W y ApPYruX NpeanpuATHH W OpraHW3aldii ropoia, 3a
UCKJIFOYEHHUEM CYJIOB, OPraHOB JO3HAHUS U OPraHOB IPEBAaPUTEILHOIO CJIe/ICTBHUS;
— IpPHHHUMAaeT Mepbl, HalpaBlieHHblE HAa BOCCTAHOBJIEHHE WM 3alIMTY HapyIIeHHBIX
npaB, cBOOO] ¥ 3aKOHHBIX HHTEPECOB IPaXk1aHUHA,
— JaeT NUCbMEHHBIE OTBETHI 110 CYLIECTBY [IOCTABIEHHBIX B 0OpallleHuH BOIPOCOB;
— YBEJOMJISIET Tpa)JaHMHA O HanpaBleHHWH ero oOpallleHuss Ha pacCMOTpPeHHE B
JIpYrol opras WiW Opyrue NpeAlpUsaTHsS U OpraHH3alUu ropoja B COOTBETCTBUH C HUX
KOMIIETEHIUEH.
5.4. YdpexaeHus, NIPeANpUATHS U OpraHM3allMH MO HalpaBieHHOMY B YCTaHOBJIEHHOM
nopsiake 3anpocy pykosoautens JIOY, paccmarpuBatomiero ofpaiieHne, o0s3aHbl B
TeyeHHe 15 nHeH npenocTaBiATb JNOKYMEHTBl M MaTepualnbl, HEOOXONHUMEIE s
paccMOTpeHHs] oOpalleHusl 3a MCKIIOYEHHWEM JOKYMEHTOB M MaTEPHAIOB, B KOTOPBIX
colepXkaTcsi CBEIEHHUS, COCTaBIAIOIIME TOCYAapCTBEHHYIO WM  OXPaHSIEeMYIO
denepasibHBIM 3aKOHOM TalWHy, W JJI KOTOPbIX YCTAHOBJIIEH OCOOBIH MOpSI0K
IIpeI0CTaBIICHUS.
5.5. OtBerbl Ha oOpalleHHs TIpaxJaH, IpUcCIaHHble Ha uMA pykoBoaurtens OV,
rotoircs Ha OnaHke yupexxaeHus 3a noanuceio pykosoautens JOV  u
PETHCTPUPYIOTCS B XKypHase.
5.6. OTBeTbl HOJKHBI COJEPXKAaThb KOHKPETHYIO M UYeTKy HH(OpMalulo MO BCeM
BOMpOCaM, IMOCTaBJIEHHBIM B 00pallleHuy rpaxnaaH. Ecnu 3asBUTENO AaH OTBET B yCTHOH
¢dbopMe, TO B MaTepuasiaX, MPHUIOKEHHBIX K OOpallleHHIo, HODKHO OBITH 3TO yKazaHo.
Ecnu naeTcs mpoMeXXyTOYHBIH OTBET, TO YKa3bIBaeTCs CPOK OKOHYATENIBHOIO PeLIeHHUs
NOCTaBJIEHHOr0 BOMpoca.

OTBeTHl, TOJATOTOBJIEHHBIE HA OCHOBAaHWH TIPABOBBIX [IOKYMEHTOB, JIOJDKHBI
coJiepxaTh PEKBU3UTHI 3THX JOKYMEHTOB ¢ YKa3aHHEM JaThl H HAHMEHOBaHH.

OTBeT Ha KOJUIEKTHBHOE OOpallleHHe OTIPAaBIIeTCs HAa UMs [IEPBOT0 MOMUCABLLIETO



€ro JIMLa, €CJIM B IHCbME He OFOBOPEHO KOHKPETHOE JIUI0, KOMY HaIJIeXKHT JaTh OTBET.
OrBer Ha oOpamende, mnoctynuBwee B AamuHuctpauuro JOY no
UHGOPMALMOHHBIM CHCTEMaM OOILero IOJb30BaHUA, HAIPABISETCS IO MOYTOBOMY
aZipecy, ykazaHHOMY B oOpailleHHH.
5.7. OOpaieHus rpaxaaH Mocie UX pacCMOTPEHHS MCIOJHUTEISAMM BO3BPALLAIOTCS
CO BCEMH OTHOCALIMMMCS K HHMM Marepuanamu pykosogurenro J1OY, xotopsrii
¢dopMHpyeT nOena, B TOM 4HCIE C OTBETOM 3asBHTENI0 B Clly4yae, €CIH JaBajloCh
nopy4eHue HHGOPMHPOBATh PYKOBOACTBO O pe3yJibTaTax pacCMOTPEHHS.
5.8. [lopsimok BH3HpOBaHHS IOATOTOBIEHHBIX OTBETOB Ha oOOpallleHMss TpaxjaaH 3a
noanuceio pykooaurens JJOVY u ero 3amecTuteneil ycTaHaBIMBaeTCA CIIEIYFOLIMIA:
Ha BTOPOM 3K3eMIULsIpe OTBEeTa 3aABUTENIO B JIEBOM HHIKHEM YTy yKa3biBaeTcs dhaMuius
U MOAIKCH UCIOJHUTEINS, HOMEp ero ciayxebHoro TeneoHa, a Takke MPOCTABIAIOTCS
BHU3bl PYKOBOAMTENEH, YYacTBOBAaBIIMX B TMOATOTOBKE OTBETa, C pacIIM(pOBKOM
bamunmii.
5.9. Ha xaxaoM oOpallleHHMHM TMOC/ie OKOHYATENbHOTO PELICHHS W €ro HMCIIOIHEHHS
JIOJDKHA OBITh OTMETKa 00 wucrionHeHud «B gemo», gara W JM4YHAs NOAIHCH
IOJDKHOCTHOTO JIHIIA, NPHHABLIEro 3TO pemenue. [Ipeanoxenns, 3aaBIeHus U KajoOsl,
KOIHH OTBETOB HAa IpaKiaH (OPMHUPYIOTCSA B JEJO B COOTBETCTBHH C YTBEP)KIAEHHOMH
HOMEHKJIaTYpO# Jell.

6. ITopsinok paccMOTpPEeHHA OTAEJbHBIX O0OpaleHHH
6.1. Obpalenus rpaxjaaH, noctynuBiine pykopomureno JOY U3 cpeacTB MaccoBOi
HH(GOPMaLMH, PacCMaTpPUBAIOTCS B IMOPsKE M CPOKH, NPEeLyCMOTpPEHHble HACTOSILLUM
[TonoxeHueM.
6.2. B cimyuae eciMm B IMMCBMEHHOM OOpallleHMM He yKa3aHa (aMHIIdsA rpakJaHHHa,
HarpaBHBLLIero obpaileHde U MOYTOBBIM aJpec, 110 KOTOPOMY HO/DKEH ObITh HaIlpaBlieH
OTBeT, OTBET Ha oOpamieHue He naercsa pykoBoautemo JIOY, npuHUMaeTcs pellueHHe O
CIIMCAaHMU JaHHOTo obpaiieHus «B nemoy.
6.3. Ecii B yka3zaHHOM o0OpauieHUM cojepXkarcs CBEJeHWs O IOJArOTaBIIHBAaEMOM,
COBEpLIaeMOM MJIM COBEpIIEHHOM IpPOTUBONPABHOM JESHHMH, a TaKXe O JUle, ero
MOJrOTaBJIMBAIOLIEM, COBEPILAIOLIEM MM COBepLIMBLIEM, oOOpalleHHe MOIJIeXHUT
HanpaBJIEHHIO B OpraH B COOTBETCTBHHU C €r0 KOMIIETEHLIHEH.
6.4. OOpamwenre, B KOTOpoM oOxanyercs cyaeOHOe pelLleHHe, BO3BpalllacTCs
rpakJaHUHY C pa3bsACHEHHEM MNopsika 00xajloBaHHsA JAHHOIO CyeOHOro pelieHus.
6.5. Ilpu mony4yeHHH MUCHBMEHHOro OOpallleHHs, B KOTOPOM COIEpXaTcs HELEeH3YpHbIE,
OCKOpOWTE/IbHbIe  BBIPQKEHHUs, yrpo3bl JKH3HH, 3I0POBBIO HIH  HMYLIECTBY
JOJDKHOCTHOIO JIHLA, 4 TaKXe 4YJIEHOB ero CeMbM PYKOBOJHUTENb BIIPaBe OCTaBUTh
obpaienre Oe3 oTBeTa MO CYIIECTBY ITOCTABIEHHBIX B HEM BOMPOCOB M COOOILIMTH
rpaXJaHWHy, HampaBUBLIEMY oOpalleHHe, O HEIONMyCTHMOCTH 3JI0yNOTpedeHus
TIPaBOM.

Pelenne o criHcaHWM JaHHOTO obpaieHus «B 1ieno» W HampaBieHHH COOOLIEHHS
3afBUTENI0 O HEJOMyCTUMOCTH  3/10ynoTpebleHUs MpaBOM IMPUHMMAETCs U
noanuceiBaetcs 3apenyoumm J10Y unu 3amecturenem.

6.6. B cimyuae, ecnd TeKCT NHUCbMEHHOro oOpalleHHs He MOAJAeTCs IPOYTEHHIO,
oOpallleHHe He MOAJICKHT HalpaBIeHHIO Ha PaCCMOTPEHHE M OTBET Ha HEro He Jaercs.
3agBuTemo 00 3ToM coobuiaeTcs, ecnu ero ¢amMHIMs M MOYTOBBIH ajpec NOANAIOTCA



npouyreHuto. PemieHne o cnucaHuyd aaHHoro obpamenus «B geno» M coobuieHun
3asiBUTEIIO IPHHUMAIOTCS U MOANKCHIBAIOTCS PyKOBOJUTENIEM UITH 3aMECTUTETIEM.

6.7. ObpallieHus rpaXkaaH, OCTYIHUBIIKE OT OJHOIO U TOI'O e JIMLA 10 OJHOMY U TOMY
K€ BOIPOCY, €CJIH CO BPEMEHHU I0[ayd NEPBOro oOpallleHHWs MCTEeK YCTaHOBJIEHHBIH
HacTosAMM [TosoxeHHeM CpoK pacCMOTPEHUS MIIH 3asBHTEb HE COTJIaCeH C NPUHSATHIM
N0 ero oOpalleHHIO PELIEHHEM, CYHTAIOTCS TOBTOPHBIMH.

[Ipu pabore ¢ MOBTOPHBIMH OOpalEHUSMH J1€JONMPOU3BOUTEND HOPMUPYET AENOo C
yXKe HMEIOIMUMHCS JOKYMEHTaMH 110 00palleHUsM JaHHOI'O 3asiBUTEIS.

He cumrtaioTrcs mOBTOpPHBIMHM OOpallleHHs OJHOTO M TOTO JK€ 3asiBHUTENS, HO IIO
pa3HbIM BOIIPOCaM, a TaK € MHOTOKPATHBIE - [10 OJHOMY M TOMY € BOIPOCY B ciy4ae,
€CJIM PUYMHBI, IO KOTOPBEIM OTBET MO CYLIECTBY NTOCTABICHHBIX B 00palllcHHH BOIIPOCOB
He Mor OBITb JaH, B MOCJEAyIoIleM OblIM YCTpaHeHbl, paKAaHHH BIIpaBe BHOBBb
HanpaBuTh obpaleHue pykosoauremo JJOY.

6.8. B ciy4yae ecniu B MUCbMEHHOM OOpallleHMM IPaXKIaHHHA COAEPXHUTCS BOINpPOC, Ha
KOTOpBIM €My MHOTOKPAaTHO [aBajliCh IMCbMEHHBIE OTBETHI [0 CYLIECTBY B CBS3H C
paHee HanpaB/IeHHbIMU OOpallleHHsIMH, U IIPH 3TOM B OOpallleHHH He MPHUBOJAATCA HOBbIE
noBOAbl MIHM oOcTosTenscTBa pykoBomurens JIOY BhpaBe NpUHATH pelleHHE O
0e30CHOBaTEIbHOCTH  O4YepelHOro oOpalleHUs M [PEKpalleHHH [epPerucKHd ¢
rpaxaaHdiHoM. O JaHHOM pelleHMHM YBEJOMISIETCS TIpax/JaHWH, HalpaBUBIIHK
obpaiieHue.

6.9. B ciyudae ec.id OTBET 10 CYLLECTBY [1OCTaBJIEHHOTO BONpPOCa B 0OpallleHHH HE MOXKET
ObiTh naH 0e3 pasrialleHWs CBEJSHHH, COCTaBISIOLIMX OXpaHseMyl (¢eaepaibHbIM
3aKOHOM  TailiHy, TIpaXIaHHHY, HanpaBHUBIIeMy oOpaileHHe, coolliaeTcs o
HEBO3MOXXHOCTH JaTh OTBET IO CYILLUECTBY B CBSA3H C HEJOIYCTUMOCTBIO pasriallieHus
YKa3aHHbIX CBEJeHUH.

7. CpokH paccMoTpeHHsl 00palleHHi H yBeJOMJIEHHE 3asiBHTeeH
7.1. Obpaienus, noctynusuire pykopoautemo JIOV, paccmatpuBarotcs B TeueHuu 30
IHEH CcO [AHS WX PErucTpalud, ecld HWHOW CpoK (MEeHBIIWA) He YCTaHOBJIEH
pykoBogutenemM Jsubo ero  3amectuteneM. OOpaiueHus, He  TpeOymolue
JONOJIHUTEJBHOIO H3yYeHUsl M IPOBEPKH, paccMaTpuBaioTcs OesoriararenbHo. O
pe3yJjibTaTax pacCCMOTPEHHs YBEAOMIISIFOTCS 3asBUTEIH.
7.2. B HCKIIOUMTENbHBIX CIyYasiX pyKOBOJUTENb BIIpaBe MPOAJIUTH CPOK pacCMOTPEHHUs
obpameHus He Gonee yem 3a 30 qHeH, yBEeIOMHB O NPOAJICHHH CPOKa €r0 paCCMOTPEHHsA
rpaxaaHWHa, HampaBuBlIero oOpamieHde. [lpomnenme cpoka  odopmiseTcs
HCIIONIHUTE/NIMH He MeHee 4YeM 3a IATh OHEeH 10 HCTeYeHHs CpoKa pacCMOTpEeHHs
obpalneHus. .

8. Opranuszaunus paboTbl N0 JIMYHOMY NPHEMY Ipa)iaH
8.1. I'papuik W mnopsmok nu4HOro mnpuema rpaxaaH B JIOY ycraHaBnuBaetcs
PYKOBOZHTEJIEM.
8.2. [Ipn nuYHOM mpueMe rpaKAaHUH NPeAbSBIseT JOKYMEHT, yJIOCTOBEPSIOILMH €ero
JIUYHOCTb.
8.3. Ilo Bompocam, He BXoAsIMM B KoMmIeTeHUMI0 pykosoaurens IOV, 3asgButensm
peKoMeHAyeTCst 0OpaTUTLCS B COOTBETCTBYIOLIME OPTaHbl, yUpeXkAeHUs, OpraHU3aLuH.
8.4. Bo BpeMs 3amicH Ha MpPHEM PYKOBOIMTENb 3aMOJHIET KapTOYKY JIMYHOrO mpuUeMa



rpaxaaHuHa (dopma npuiaraercs), B KOTOPYIO 3aHOCHTCS COAepXaHHe OOpaleHHs
rpakJjaHlHa Ha JIWYHOM IIPUEME, a TaK)Ke PEe30JIIOLMs BeIyllero npueM, ¢ nopyyeHHeM
JODKHOCTHOMY JHILY. [Ipy HEOOXOJMMOCTH rpaxkaHaMm MpelaraeTcsi U3JI0XKHUTh CYTh
BOIpoOca B MHUCbMEHHOM BHJiE. ITMcbMeHHOe oOpallleHHe B 3TOM cllydae perucTpupyercs
M paccMaTpUBaeTCs B YCTAHOBJIEHHOM TMOpsIKE, a B KapTOYKe JeNaeTcs OTMeTKa
«OcrtaBlieHo 3asiBIeHHE» U JlaTa PerucTpaluy.

B cinyyae ecnM uW3noXKeHHble B YCTHOM oOpaiieHMd (akTbl M 0OCTOATENHCTBA
ABJIAIOTCA OYEBHAHBIMH H He TpeOyloT [ONONHHUTENbHONH IPOBEpKH, OTBET Ha
oOpallieHHe ¢ corjlacus rpaKJaHiHa MOXeT ObITh 1aH YCTHO B XOJi€ JIHYHOTO MpHEMa, O
4eM JlefaeTcs 3aluch B KapTOYKe JMYHOIO NpHeMa rpaxkaaHuHa. B ocTajibHBIX cilydasx
JlaeTcsl MMCbMEHHBIH OTBET 110 CYIIEeCTBY [1OCTABJIEHHBIX B 00OpaIlleHuH BOIPOCOB.

8.5. [Ipy moBTOpHBIX OOpalieHHAX MNOAOMpAlOTCS MMEIOIIUeCs MaTepuallbl Mo Aely
3asBUTEJIS.

8.6. B xozme nuM4yHOro npuema rpaxKJaHWHYy MoOXeT ObIThb OTKa3aHO B JaibHeiliem
paccMoOTpeHHHM oOpalieHus, ecid eMy paHee OblT JaH OTBET 10 CYIIECTBY [I0CTABIEHHbBIX
B 0OpallileHHH BONPOCOB.

9. PabGoTa ¢ oOpameHHsIMH, NOCTABJAeHHBIMH Ha KOHTPOJIb
9.1. ObpanieHus, B KOTOPbIX COAEpXKaTCs BONPOCHI, UMeroIIHe O60mbinoe 061IecTBEHHOE
3HaYeHHe, COooOLIaeTCss O KOHKPETHBIX HapyLICHHAX 3aKOHHBIX IpaB M HHTEPECOB
rpax/aH, kak rnpasuio, craBircs Ha KOHTPOJIb.
9.2. Ha xoHTponbHbIX 00pawienuax craBaTcsa noMetku « KOHTPOJIb» u «[TOIJIEXUT
BO3BPATVY».
9.3. JIOMKHOCTHOE JIMLIO - MCIOJHUTENb B YCTaHOBIIEHHBIE CPOKH pPacCMaTpUBaeT
KOHTpOJIbHOe oOpaieHne, WHGopMHpyeT o pe3ynabTatax pykoBoautens OV nubo
3aMeCTUTeJIs pyKOBOAUTEs, JIMOO cTapIiero BOCIUTATe s, TOTOBUT OTBET 3asiBUTEIIIO.
94. Ecnu B oOpameHHsX rocyJapCTBEHHBIX OpPraHOB COJEpPXKaTci MpOChObI
npouHGOPMHUPOBAaTh UX O pe3ylbTaTaX pacCMOTPEHHs TIpaxKJaH, TO HUCIOIHHUTENb
roToBUT OTBeT W MM. Kak npaBuio, 3T oTBeTHl moAmnuchiBaroTcs 3aBenyomum J[OY.
PykoBogutens JIOY BmpaBe NpeAnoXUTh HCHOTHUTENIO TMPOJOKHTE paboTy ¢
IPOBEJICHUEM JOMNOJHUTEIbHBIX IPOBEPOK WM IOCjEe MOJANUCAHUS OTBETa CIHCaTh
MaTepHualibl O pe3ybTaTaM paccCMOTpeHuUs obpaleHus «B neno».
9.5. OOpaleHue cUMTaeTCs UCIIOJIHEHHBIM U CHUMAETCS ¢ KOHTPOJIS, €CJIH paCCMOTPEHbI
BCE€ IOCTaBJICHHbIE B HEM BOINPOCHI, MPUHATHl HEOOXOAHMMBIE MEpHI, 3asBHUTENIAM [aH
OTBeET.
9.6. IlucbMeHHble oOpalleHHs, Ha KOTOpble [alOTCS IIPOMEXKYTOYHBIE OTBETHI, C
KOHTpoJist He cHUMatoTes. KoHTpoub 3aBepliaeTcst TONBKO [10Ce BEIHECEHHS U TIPUHATHS
MCYEPIBIBAIOLIMX Mep MO pa3pelieHUI0 NpeANIoXKeH s, 3asBleHus, Kanoobl. Pemenue o
CHSITUH C KOHTpOJIS NpHHUMaeT pykoBoauTens JJOV.
9.7. KoHnTponbHble oOpalieHus JODKHBI  COAEpXaThb KOHKPETHYKD) M YeTKYIO
HHGOPMAIIHIO 10 BCEM BOMPOCAM, MOCTABJICHHBIM B 00pallleHUsAX IPaXK/aH:
— €CIIH CPOKH PpacCMOTPEHHS IPOAJIEeHbl, TO JO/DKHBI OBITh yKa3aHbl TNpPHYMHBI H
OKOHYAaTeJIbHas JaTra pPacCMOTPEHMs, M0 HCTEUYEHUWHM KOTOpoH OyAeT IONOJIHHMTENBHO
co001IeHOo O NMpojeNaHHo# pabore;
— B OTBETE JIODKHO OBITH yKa3aHO O TOM, 4YTO 3asBHUTENIb B TOH WM HHOH (opme
NpOUH(GOPMHUPOBAH O pe3yJbTaTaX pacCMOTPEHMS;




— OTBET 3asBUTEJIO NOJANKUCHIBAETCS PYKOBOJIUTENEM;
— K OTBETy IpPHKJIAAbIBAETCH OPUIHHAJI PAacCMOTPEHHOro oOpallleHus rpakJaHWHa,
ecsik Ha HeM cTouT mramn «[TIOJJIEXXHUT BO3BPATVY ».

10. KonTpoJs 3a cob/i10leHHeM NopsAAKa paccCMOTpeHHs o0pameHH i
10.1. JlOMXHOCTHOE JIMIIO B IIpej/iejiax CBOEH KOMIIETEHLIMH OCYLIECTBIISAET KOHTPOJIb 3a
co0mofeHreM IMOps[Ka paccMOTpeHHsi oOpallleHWH, aHaIM3UPYeT CoAep)KaHHe,
nocrynaromux obpamenuii U uHpopMmHupyeT pykoBomuTens JOY o HapymeHHsX
UCIIOJTHUTEIbCKON JUCLIMILIHHBI.
10.2. Pykoogutens JIOY npuHHMaeT Mepsl MO CBOEBPEMEHHOMY BBISBIEHHIO H
YCTpaHEeHHIO NPUYHMH HapyllIeHHs MpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaXKIaH.
10.3. Jluua, BUHOBaThle B HapylIeHUH IOpAIKA PacCMOTpPEHHs OOpalleHHi rpaxaaH,
U3JI0)KeHHOro B HactosieM [lonoxkeHuu, HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKoHoAaTeabCTBOM PO,
10.4.

11.XpaneHune MaTepHAJI0B 110 00pallIEeHHAM IPAKIAH

11.1.PykoBoaurens JJOVY ocyluecTsiser XpaHeHHE W MCIOJNB30BAHHE B CIPAaBOYHBIX U
HHBIX LENAX NpeJIOKEeHHH, 3asgBIEHUH U ka0l rpaxaaH.
11.2.BHecTH B HOMEHKJIATYpy *KYypPHaJI perucTpaliy no odopalleHusIM rpa)xaaH.
11.3. OTBETCTBEHHOCTh 32 COXPAaHHOCTb JOKYMEHTOB M0 OOpallleHHsM TIpaxiaaH
Bo3naraetcs Ha pykoBogutens JIOY.
11.4. YcraHaBIHBaeTCs CPOK XpaHEHHUs NpeUIONKEHHWH, 3asBIeHUH, Kanob rpaxaaH u
JIOKYMEHTOB, CBA3aHHBIX C UX PACCMOTPEHHEM U pa3pelieHHeM - 5 jet. B HeoOxoauMbIx
ClTy4asiX KCHEepTHOH KOMHCCHe MOXKeT ObITh NPUHATO pellleHue 00 yBelUYeHHH CpoKa
XpaHEeHHs HJIA O TIOCTOSIHHOM XpaHEeHHU HauboJiee LIeHHBIX MPe/UI0KEHUH rpaXaaH.
11.5. Tlo UCTeYeHHH YCTaHOBJICHHBIX CPOKOB XpaHEHHS, JOKYMEHTHI 110 MPEII0KEHHAM
3asiBJICHUSIM U kajlobaM rpakiaH MoiexaTr YHUYTOXKEHHUIO B COOTBETCTBHH ¢ [Ipukazom
Pocapxusa ot 20.12.2019 N 236 "O6 yrBepxaeHuu [lepeyHsi THNOBBIX yIpaBIeHYECKUX
apXMBHBIX JOKYMEHTOB, 00pa3yIoLIMXcsi B Ipolecce AesTeIbHOCTH rocyJapCTBEHHBIX
OpraHoB, OpPraHOB MECTHOI'O CaMOYTIpaBJIEHHsl U OpraHW3aLuil, ¢ yKa3aHUEM CPOKOB HX
xpaHeHusn" (3apeructpupoBaHo B Muntocte Poccun 06.02.2020 N 57449).
11.6.XpaHeHue aes y UCIIOJHUTENEH 3alIpeLaeTCs.
11.7. ObpalieHus rpaxkjaH MOTyT HalpaBisThCs B apXUB O3 pacCMOTPEHHSs, €CIIM B HUX
comepxkarcs pacCyXAeHHs [0 M3BECTHBIM I@poblieMaM WM MOJHHUMAKTCA YyKe
pellleHHble BONpPOCHI, He TpeOyloluHe ONOJHUTEIBHOIO pACCMOTPEHHs, a TakKkKe
GeccMBICIIEHHBIE 10 COJIEPKAHMIO.
11.8.Peuienrie o cnucaHuM yKa3saHHBIX oOpallleHHi npuHuMaer pykosoaurtens JJOY.



[Ipnaoxenune Ne 1

K Ilonoxennio «O mopsiaike paccMOTpeHHSA
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KAPTOYKA JIMYHOI'O IIPUEMA I'PAXKJIAH
pyxoBogutesem MAJIOY «CHPP-JIC «3oJ10T0i KI0O9YHK»
Jara npuema
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Jlara ucnonHenus
JIonoJHUTEBHBIH KOHTPOIIb
CHATO ¢ KOHTpPOJIA
5. Pesynbtar
6. Jlata, 1OJOKHOCTD HCTIOIHHTENA

7. O rpaykIaHHHA IPHHATO MUCbMeHHOe 3asBieHde (IIpunaraercs)
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