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HHCTPYKILMSI Ne 54 ¥ « BIY
110 oKasaHuio ycayr auuam ¢ OB3 n uuBasmaam paborHukamu
MAJOY CHPP-AC «30.10T0ii KIIOYHK»

Mucrpykuuns pazpaborana B COOTBETCTBHE € ®enepanbHbIM 3akoHoM oT 24.11.199
r. Nel81-M3 «O counanbHoii 3awurTe uHBaIHIO0B B POy, I1prkaza MuH3apasconpassutu
P® or 14.02.2012 N 120 «O6 yrBepxnennn Kojekca 5THKH u Cl1y’ke0HOTO TMOBeNIEeHU
{enepaibHbIX roCyIapCTBEHHbBIX IpaxKaHCKUX CITy KalIuX MunucrepcTs
3/paBOOXPaHCHUS U COLMAILHOIO pasBuTusi Poccuiickoii Menepaunn», denepanbHbn
3akonom ot 28.12.2013 r. Ne 442-03 «O6 0CHOBaX COLUANTBHOTO 00CITy)KMBaHUsI IPaX1al
B Poccniickoit ®enepamum», [prkazos Muntpyna Pocenn ot 25.12.2012 1. Ne 627 «Oi
YTBEPHJICHUM  MCTOAMKH, [O3BOJIAIONICH OObEKTUBU3UPOBATh M CHCTEMATH3HUPOBAT
JIOCTYMHOCTb OOBEKTOB W YCJIYI B [PHOPUTETHBIX cdepax >KU3HeIesTeNbHOCTH IUL,
WHBAIMIOB M JPYrUX MAalOMOOMILHBIX TPYII HACENEHHs, C BO3MOXHOCTBIO YYerT
pernonanbHol criennpukuy, Ne 792 ot 31.12.2013 r. «O6 ytBep)aenun Kogexca STHKH |
CIly’)K€OHOro  1oBeJeHUsl PabOTHHKOB OPraHOB  YIPABIEHHS! COLHUANbHOMN 3aIUTE
HACeICHMS 1 yUPEKICHUH coumanbHoro obeiyskusanusy», [locranosnenus [paButenscrs:
PO ot 01.12.2015 N 1297 (pen. or 19.04.2016) «O6 YTBEPXKIECHUH TrOCydapCcTBEHHOI
nporpammbl  Poccniickoit ®enepaunn «/locrynHas cpema» Ha 2011 - 2020 rOJIbI»
DenepanbHoro 3akona or 01.12.2014 Ne 419-03 «O BHeceHnuu U3MEHEHUH B OTAEJIbHBI¢
3aKOHojaTeNbHble  akThl PM o Borpocam col. 3alUUTBl HMHBAIMAOB B CBS3H
parnduraunei KoHBeHUMM 0 npaBax wuHBamuuoB», Komsenumeidi OOH o paBay
MHBAJINJI0B, MeTtoueckum nocobuem « /s obyuenns (MHCTPYKTHPOBAHMUSI) COTPY IHUKOL
yupexaennit MCD v apyrux opranusauuii no Bornpocam obecrieyeHus JOCTYIHOCTH JIJIs
MHBAJIMIOB YCIIYyT U OOBEKTOB, HAa KOTOPBIX OHU MPEJOCTABISIOTCS, OKA3aHMs IIPU 3TON
HEOOXOAMMOM MOMOLIN.

Pabornuku MAJIOY CLIPP-JIC «30510T0l KJIIOUUK» O6S3aHbI BBITIOJIHSTh IPaBUIIE
OTUKeTa NpH OOLUEHHH ¢ MHBAIMIAMU M OKA3bIBATH [TOMOLIbL WHBATMIAM B IPeO0JICHHUY
0apbepoB, MELIAIOLIMX [0y YeHHIO MMH YCITYT HAPABHE C JAPYTUMU TULAMH.

COBOKYMHOCTD CIOCOOHOCTEH, 3HAHUM U yMeHHUi, HeOGXOMUMBIX IS ypdexTrBHOIC
OOLICHMSI [PY OKA3aHUM TOMOLUM HMHBAIMAAM B [PEOLOJTEHHH 0apbepoB Ha3bIBaeTCs
KOMMYHHKATHBHAs 3PPEeKTHBHOCTD.

Kommynunkauus (obuienue) paccmarpuBaercs Kak BaskHeHLIas CTOpPOHA JTHO0O}
ACATENIBHOCTH,  BO  MHOIOM  obecrieyuBaroulass ee  ycrex ¢ [poayKTHBHOCT.
KomMmyHHKaTUBHAsST KOMIETEHTHOCTb HEOOXOMUMA kaxaomy. Jlis pabOTHUKOB cephl
00pa3oBaHUs IPO(YECCHOHATBHO 3HAYMMBIMH SBJISIOTCS yMEHHS MPaBUILHO BOCIIPUHUMATE
4 TOHMMATL JPYroro 4ejgoBeKa, I'PAMOTHO OKa3blBaTh YCIYIH B YUPEKICHHH WK
OpraHu3aluy.

PasBurre KOMMYHUKATUBHBIX YMEHHIl CKIaIbIBACTCS W3 CJIEIYIOLIMX OCHOBHBIX
HAaBBIKOB:

o u30erarthb KOH(GIMKTHBIX CUTYaIMI;



BHUMATEILHO CJIYLIATh UHBAMK/A U CJIBIIIATE €ro;

s PeryJupoBaTh COOCTBEHHbIE SMOLIUH, BOSHUKAIOIIME B [IPOLIECCE B3aUMOICHCTBUS,
« 00ecneuuBaTh BLICOKYIO KYJIBTYPY U 9THKY B3aUMOOTHOLLEHUII;
e OMBWIM30BAaHHO IPOTHBOCTOSITH MAHUITYJIMPOBAHHUIO.

CyuiecTByloT 00mHe NpaBU/Ia ITHKETA NPH OOIIEHHH ¢ HHBAJIHAAMH, KOTOPBIMH
MOTYT BOCIOJIL30BaThCSl PAOOTHUKK OpraHW3aLui, PeJOCTaBISIOIMX YCIYTH HACEIeHHIO,
B 3aBUCMMOCTH OT KOHKPETHOM CUTyallHu:

I. Obpawenue x uenosexy: xoraa Bbl pasroBapuBaeTe ¢ WHBAIMAOM, OOpaluaiitech
HETIOCPE/ICTBEHHO K HEMY, a HEe K CONPOBOXKIAIOIIEMY MIIM CYpPAONEPeBOIUUKY, KOTOPKIE
IIPACYTCTBYIOT [PU Pa3roBope.

2. [lodscamue pyku: KOra Bac 3HAKOMSIT C MHBAJIMAOM, BIOJIHE €CTECTBEHHO MOKAaTh eMy
PYKY: [IaX<€ Te, KOMY TPYJHO ABUIaTh PYKOW MJIM KTO I10JIb3YeTCs IPOTE30M, BIIOJHE MOTYT
MOXaTh PYKY - MPABYIO WIIM JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

3. Haszwieaiime cebs u dpyeux. KOrja Bbl BCTPEYaeTeCh ¢ Y€J0BEKOM, KOTOPBIH II0OX0 WU
COBCEM He BMAMT, 00s3aTe/IbHO Ha3biBaiiTe ceOs U TeX JII0AEH, KOTOpble TPHULIIN C BAMH.
Ecnun y Bac oOuias Gecesa B rpynie, He 3a0bIBaiiTe MOSICHUTE, K KOMY B JIAHHBIH MOMEHT BBl
oOpalaerech, U Ha3BaTh CeOsl.

4. Ilpeonodicenue nomowu: €ciu BbI Mpeajaraere MOMOLUb, JKIUTE, MOKA ee NPUMYT, a
3aTeM ClipallliBaiTe, 4TO U KaK JIeJIaTh.

5. Aodexeamnocme u  eedxciueocms. 0OpallalTeCh € B3POCABIMH HHBATMIAMH KaK C
B3pociibIMU. OOpallaiTech K HUM 110 HMEHH M Ha Tbl, TOJILKO €CJIM Bbl XOPOIIO 3HAKOMBI.

He onupavmeco na kpecno-konscky. ONUPAThCs WM BUCHYTh HA YbeH-TO MHBAIUIHOMN
KOJIICKE - TO K€ camMOe, YTO ONUPAThCs WM BUCHYTh Ha ee oOyajarene, U 3TO TOXKeE
pasapaxaetr. MHBaiuaHas KOISACKA - 9TO 4acThb HEMPHKACAEMOrO MPOCTPAHCTBA YelIOBEKa,
KOTOPBIH €€ UCIOJIb3YeT.

«  Brumamenonocmo u mepnenusocme. KOUJa Bbl pasroBapUBAeTe C YeJIOBEKOM,
UCIIBITBIBAIOIIMM TPYIHOCTH B OOLLEHKH, CllyllaiiTe ero BHUMAaTENbHO. ByibTe Teprenussl,
KIUTE, KOI/la YelOBEeK caM 3aKOHYMT (pasy. He nonpasisiite ero u He morosapubaiiTe 3a
Hero. Hukorza He nputBoOpsiiiTech, 4YTO Bbl [OHMMAETe, €CJIM Ha CAMOM JeJe TO He Tak.
[ToBTOpuTeE, YTO BBl IIOHSIH, ITO IIOMOKET Y€JIOBEKY OTBETHTb BaM, @ BaM - [TOHSTh €ro.

« Pacnonoocenue ona 6ecedvi: Korja Bbl TOBOPUTE C YEOBEKOM, MOJIB3YIOLIUMCS
MHBAJIMIHON KOJISICKOM MJIM KOCTBUISIMH, PaCIONOKUTECh TaK, YTOOBI BalllM U €ro Iiasa
ObLH Ha OJIHOM YPOBHE, TOr/1a BaM Oy/IeT Jierde pa3roBapuBath. PasroBapusas ¢ TeMu, KTO
MOXKeT 4YdTaTh Mo rydam, pacrnoylokurech Tak, 4To0Obl Ha Bac nanan ceer, u Bac 6bUI0
XOpOUIO BUAHO, NOCTApalTeCh, 4T00bI Bam HUuero (ena, curapeTsl, pyKu) He MeLLao.

« llpusieuenue enumanus uenoeexa: 4T0Obl NpPHUBIEYb BHUMAHHE YeJIOBEKa, KOTOPbI
[IJI0OXO CJIBILIMT, IIOMALIUTE eMy PYKOW Wiy moxJjonaire no miedy. CMOTpHUTE eMy MpsMO B
Ij1a3a U rOBOPUTE YETKO, HO MMEHTe B BHJY, YTO HE BCE JIIOAM, KOTOPBIE IUIOXO CJIBILIAT,
MOTLYT YUTATh MO ry0am.

« He cmywaiimeco, ecin ciaydyaliHo JIONYCTHIM OMJIOIIHOCTD, CKa3aB «YBUIUMC» WIHU
«Bbl ciblmany 06 3ToM?» TOMY, KTO HE MOXKET BUJIETh U/ CIBIIIATS.

Taxoxe paspaborambl NpaBuia TUKETa JUIS JIML C PA3HBIMHM pPAaCCTPOMCTBAMM (BYHKLIHI
opranu3ma. CIMCOK NpaBuJl JOCTATOYHO BeNHK. ECiM coMHeBaeTech, pacCUMThIBaiiTe Ha
CBOM 31paBbli CMBIC] U CIOCOOHOCTh K COUyBCTBHIO. OTHOCHTECH K JAPYTOMY HelloBeKy,
KaK K cebe caMoMy, TOYHO TaK JKe ero yBakaiTe - U TOr/a OKazaHue YCIyTd B y4peskIeHHH
1 obeHue OyayT 23 HeKTHBHBIMU.



[paBuia sTHKeTa Npu 00LIEHHH ¢ HHBAIHIAMH, HCNIBITHIBAIOLUHMH TPYIAHOCTH APH
nepeaBHIKeHUN:

« IlomHuTe, 4TO MHBaNKM/IHAS KOJIACKA - HEITPUKOCHOBEHHOE IPOCTPAHCTBO yesoBeka. Hi
00s10Ka4MBaliTECh HA Hee, He TOJIKalTe, He KJaJUTe Ha Hee HOrM Oe3 pasperenus. Hauar
KaTUTh KOJSICKY 0€3 corjacys MHBANUIA - TO JKe€ CaMO€, YTO CXBATUTh U TIOHECTH YeNOBEK:
0e3 ero paspereHusi.
« Bcerna cnpammBaiite, Hy)KHa J1M MOMOILb, Mpekae YeM okaszaTh ee. IIpeasaraiiT
IOMOLLb, €CJIH HYZKHO OTKPBITH TSDKEIIYIO JIBEPb MJIM IPOHTH MO KOBPY C UIMHHBIM BOPCOM.
« Ecnu Bawe npeuioxxenne o oMoy MpUHATO, CIPOCHTE, YTO HYXKHO AEJIaTh, U YETKC
CIIeIyTe HHCTPYKLIUSIM.
« Eciu Bam paspemwmiy nepejBurath KOJSICKY, CHauaja KaTHTe ee MeIeHHO. Komsck:
OpIcTPO HAOHMpAeT CKOPOCTb, M HEOKHIAHHDBIA TONYOK MOKET MPUBECTH K IOTep:
paBHOBECHSI.
« Bceerna nnuno yOexaaitech B I0CTYNHOCTH MECT, i€ 3aIlIaHUPOBAHBI MEPONPUSITHS
3apaHee nouHTepecyiiTech, Kakue MOIYT BO3HHUKHYTH MpOGJIeMbl M Gapbepbl U KaK u>
MOKHO YCTPaHUTh.
« He nano xsionaTek 4yenoBeka, HAXOAAMIETOCS B MHBAIMIHON KOJSICKE, MO CITMHE MM IIC
ieyy.
« LEcamn Bo3moOkHO, pacnionoxkuTech Tak, 4ro0bl Bl JMLA ObUTH HA OIHOM YPOBHE
Msberaiite 1onoxenus, npu KOTOPOM BalieMy COOECENHMKY HYXKHO 3alpOKHIBIBATE
rOJIOBY.
« Ecmu cyuectByior apxurexrypHble Gapbepbl, MpeaynpennTe O HHUX, YTOObI YeloBek
MMeJl BO3MOYKHOCTb IPUMHUMATh PELICHHS 3apaHee.
« Ilomuute, 4T0, KaK npaBuIo, y J0CH, UMEIOLMX TPYAHOCTH IPH MEPEABIKEHUH, Hel
po0JIeM CO 3pEHHEM, CITYXOM U IIOHMMAHUEM.
«  He nymaiire, 4T0 HEOOX0MMOCTS 110/1630BaTHCS MHBAIMAHOM KOJSCKO# - 9TO Tpareus
O10 ¢110cob ¢BOGOHOrO (€C/N HET ApXUTEKTYPHBIX OapbepoB) MepeaBiKeHus. EcTh moau
IOJIL3YIOUINECs] MHBAIM/IHOW KOJISICKOM, KOTOpbIE HE YTPATHIM CIOCOOHOCTU XOIUTH K
MOTYT MEPEJBMIaThCsl ¢ NOMOLIBIO KOCTbIIEH, TPOCTH U T.11. KOJISICKH OHU HCIONB3YIOT 118
TOr0, YTOOBI YKOHOMHUTb CUJIbI U OBICTpEE MePeaBUraThCS.

[Ipasuaa sTukeTa Npu 00WEHNH ¢ HHBAINAAMH, HMEIOLIMMH HAPYLIEHHE 3peHHe HJIH
He3PSIYUMHU:

o llpennaras cBoro Nomollb, HAMpaBIsAATE YeloBeKa, He CTHUCKUBANTE ero PYKY, UOUTE

TaK, KaK Bbl 00BIYHO X0JAMTe. He Hy)HO XBaTaTh CJIENOro YeIoBeKa U TAIUTh ero 3a COOOI.

 Ornuumre kpatko, rje Bbl Haxoaurecs. [Ipepynpexaiite o MpersITCTBHSX: CTYTIEHSIX.

JTyXKax, siMax, HU3KUX MPUTOJIOKAX, TPyOax H T.II.

« Hcnonesyiite, eciin 510 ymecTHO, hpaskl, XapaKTepU3yrOLME 3BYK, 3arax, PACCTOSHHUE.

Jlenutech yBUACHHBIM.

« OO0pawaiitech ¢ co0aKaMU-IIOBOJBIPAMH He TaK, KaK C OOBIYHBIMH JOMALIHHUMHU

KMBOTHBIMH. He Koman/yiiTe, He TporaiiTe 1 He Urpaiite ¢ COGAKOH-TIOBOIBIPEM.

« Ecin Bl cobupaerech unuTath He3psiueMy 4enoOBeKy, CHaYana MpeayHpennTe 06 STOM.

['oBoprte HOpManbHBIM ronocom. He nporryckaiite nH(popmanmio, ecin Bac o6 3ToM He

[IONPOCHIT.

« Ecim 9710 BakHOE NUCHMO MM JOKYMEHT, He HYXKHO sl yOeIuTelbHOCTH 1aBaTh ero

norporaTh. llpu sToM He 3ameHsiTe urenme nepeckazoM. Korma Hespsuuii uyenosek



JDKEH TIOJIKCATh JOKYMEHT, MpouuTaiTe ero obsi3arenbHO. MHBamMaHOCTL HE OCBO-
JOXKJIAeT CJIEINOro YejoBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON TOKYMEHTOM.
« Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKe €CJIM OH Bac He BUIMT, a He
K €ro 3psiuemMy KOMITaHbOHY.
« Bcerna nasbiBaiite ce0si 1 NpeJCTaBIsiTe ApYyruX cOOECEeIHUKOB, a TAKXKE OCTaJIbHBIX
NPUCYTCTBYIONIUX. ECTH BbI XOTUTE TOKATh PYKY, CKaXKUTe 00 9TOM.
« Korma Bbl nmpejyiaraere He3psiueMy 4eJIOBEKY CeCTb, HE yCa)KMBATe €ro, a HanpaBbTe
pYKy Ha CIHHKY CTyJa WIM NOAJOKOTHUK. He BoauTe 1o NmoBEpXHOCTH €ro pyKy, a Jaire
eMy BO3MOXKHOCTH CBOOOJHO IOTporaTh npeamMer. Eciu Bac IONpOCHIIM MMOMOYb B3STh
KaKOM-TO MpeAMET, He ClieyeT TSAHYTh KUCTh CJIETNOro K MpeaMeTy U OpaTh ero pyKoH 3To1
npeaMer.
o Korga Bbl oOliaerech ¢ TpYIIOH He3psiUUX JIOJeH, He 3a0bIBaiiTe KaXIbll pas
Ha3bIBaTh TOrO, K KOMY Bbl 0OpalllaeTech.
o He 3acrapisiite Bauiero codece/HuKa BellaTb B IIYCTOTY: €CJAH Bbl IEPEMEIIAETECH.
npeaynpeauTe ero.
» BmnosnHe HOpMalibHO yroTpeOssiTh CJI0BO «CMOTpeThb». it He3psvero 4eyoBeKa 3TC
03HauaeT «BUAETh PyKaMU», OCA3aTh.
o M30eraiite pacruipiBYaTBIX  ONpENSNICHMH W HWHCTPYKLHMH, KOTOpbIE  OOBIYHC
COIPOBOMIAKOTCS JKECTaMH, BblpakeHi Bpojie «CTakaH HaXOAMTCs I/Ie-TO TaM Ha CTOJIEY.
CrapaiTech ObITh TOUHbIMH: «CTaKaH 10CEPEIUHE CTONIAN.
« Ecinu Bbl 3aMeTHIIM, YTO HE3psIUMM 4esloBeK cOMCS ¢ MaplipyTa, He YIpaBjsiTe erc
JABKEHHEM Ha PacCTOSIHUH, TTOAOHANTE U TOMOTUTE BbIOPAThCs HA HY KHBIH Ty Th.
o [Ilpu ciycke uiauM nojbeMe 1o CTYIEHbKAaM BeUTe HEe3Psiuero nepreHaAuKyIsIpHO K HUM
[lepenBurasch, He JlealiTe PbIBKOB, PE3KUX ABHKEHUH. [Ipu COMPOBOKICHUN HE3PSYErc
yeJIoBeKa He 3aK/a/ibiBaiiTe pyKy Has3ajl - 9T0 HeyA00HO.

[IpaBusa yTuKeTa NPH OOIIEHNH ¢ HHBAJIHIAMH, HMEIOIUHMH HApYIIeHHe cJIyXa:
« PasrosapuBas ¢ 4eJ0BEKOM, y KOTOPOro IUIOXOH CIIyX, CMOTpHMTE NpsAMO Ha Hero. He
3aTeMHsNTE CBOE JIMIO W HE 3aropaXKMBaiTe €ro pyKaMH, BOJOCAMHM HJIM KaKHMH-TC
npeaMeraMu. Bain cobeceHUK JI0J)K€H HMEeThb BO3MOMKHOCTH CJICAMTBH 3@ BbIPA)KEHHEN
BalIero JuLa.

CyLiecTByeT HECKOJIBKO THUIIOB U cTeneHel riryxoTel. COOTBETCTBEHHO, CYLIECTBYE1

MHOI'0 CI10COO0B OOIIEHMs C JII0AbMU, KOTOPBIE II0XO ClIblIAT. Eciy Bl HE 3HAaeTe, KaKok
[PEeANo4ecThb, CIIPOCUTE Y HUX.
. Hexoropble JHOJM MOryT CIbILIATH, HO BOCIPUHUMAKOT OTHENIbHbIE 3BYKF
HenpaBuibHO. B 9TOM cilydae roBopute 0osiee TpOMKO M Y€TKO, NOAOMpas MOAXOIsLIME
ypoBeHb. B spyrom cityuae noHagoOMTCs JIMILL CHU3UTH BBICOTY rojioca, Tak KakK 4YeOBek
yTpaTUIl CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

Yro0bl MpUBieYb BHUMAHHE 4YeJIOBEKA, KOTOPBIM IJIOXO CIIBIIIMT, Ha30BUTE €ro I(
uMeHH. Eciii oTBeTa HeT, MOJKHO cJierka TPOHYTh YeJl0BeKa WIIK 7K€ [10MaxXaTh PyKOH.

[oBopure sicHO ¥ poBHO. He HyKHO W3/IMlIHE NOAYEPKHMBaTL 4TO-TO. Kpuyarh
0COOEHHO B YXO, TOXKE He Hao.

Ecnu  Bac mpocsT TMOBTOPUTH UTO-TO, NONpoOyire nepedpasupoBaTbh CBOE
npe/iokeHue. Menonb3yire xKecTsl.

V6enuTech, 4To Bac MoHsii. He crecHsiiTech CIIpOCUTh, MOHSI JIM Bac COOECETHHUK.

Eciu Bbl coobuiaere nHbOpMaLMIO, KOTOpasi BKJIIOYAET B ce0s1 HOMEp, TEXHUUECKUE
WM JPYro# CIOXHBIA TEpPMHH, ajpec, HaluluTe ee, coodmuTe 1o Gaxkcy Wik



/eKTPOHHOI [0YTe WK JIIOOBIM JPYrHM CIOCOOOM, HO Tak, 4ToObl OHa OblLia TOYHC
(IOHSITA.

Ecnu cylecTBYIOT TPYAHOCTH PU YCTHOM OOLLEHUH, CIIPOCHUTE, He OyIeT JIk MpOLIE
MEepPENUChIBATLCSL.

He 3a0biBaiiTe 0 cpeje, KOTOpasi Bac OKpyxkaeT. B OONbIIMX WM MHOTOJIIOTHBI
[OMELIEHHUX TPYIHO OOIIATBHCS ¢ JIOABMH, KOTOpPbIE IJI0XO CIBILIAT. SIpKOe COJIHIIE MITF
TeHb TOXKE MOTYT ObITh Oapbepamu.

OueHb 4acTO IIyXHe JIIOJIH HCIOB3YIOT s3bIK JKecToB. Ecin Bbl oOuiaerech 4yepe:
repeBo/uKKa, He 3a0y/1bTe, 4T0 00paILaThesl HA/l0 HENOCPEACTBEHHO K COOECEIHUKY, a HE F
MepeBOJUHUKY.

He Bce moau, KOTOpBIE MJIOXO CHBILIAT, MOTYT YMTaTh MO rybam. Bam sydiue Beerc
CIIPOCHTH 00 TOM IpH 1epBoi BeTpede. Ecnu Bam cobeceiHUK 00/1a1aeT 3THM HaBbIKOM
HYKHO COOJIFOIaTh HECKOIbKO BaKHbIX NpaBuil. [ToMHHTE, YTO TOJBKO TPH M3 IECSATH CIIO
XOPOIIIO MPOYUTBIBAIOTCS.

Hy’KHO ¢cMOTpeTh B JIMLO COOCCEAHUKY ¥ FOBOPUTH SICHO M MEJICHHO, UCII0JIb30BAT!
MpocThie Gppasbl U U30eraTh HeCyLIECTBEHHBIX CJIOB.

Hy»XHO HCHOJb30BaTh BBIPAKEHUE JIMLA, KECThbl, TEJOABHIKEHHS, €CJIM XOTHT
MOAYEPKHYTh WK MPOSICHUTB CMBICII CKAa3aHHOTO.

[IpaBuJia YTHKETA NPH OOILEHUHN ¢ HHBAJIHAAMH, HMEIOIHMH 32/1€PKKY B Pa3BUTHH U
npo6JemMbl 00LICHHSI, YMCTBEHHbIE HAPYIEHHUSI:

Vcnob3yiiTe OCTYIHBIN S3bIK, BbIpaKakTeCh TOYHO U I10 JIEITy.

o H30Oeraiite cI0BECHBIX IITAMIIOB U OOPa3HbIX BBIPAIKEHUH, €CJIM TOJIBKO Bbl HE YBEPEHb

B TOM, 4YTO Ball cOOece/IHUK C HUMH 3HAKOM.

« He roBopure cBbicoka. He mymaiite, 4To Bac He MOAMYT.

« ToBops 0 3ajavax MJM IPOEKTEe, pacckasblBalTe Bce «I0 wiaram». JlanTte Baiiem;

coOece/IHUKY BO3MOKHOCTH O0BIrpaTh Ka (bl I1ar MOCJIe TOro, KaK Bbl OOBACHUIIK EMY.

o Hcxoaure u3 TOro, 4TO B3POCIHBINA YEIOBEK € 3a[eP/KKOW B Pa3BUTUM MMEET TAKOW K

OIIBIT, KaK W JIIOOOH ApYroH B3pOCIIbli YeI0BEK.

o Ecau HeoOX0AMMO, HCIOJB3YHTe WUoCTpauud wid Qotorpaduu. byasre roToBk

IIOBTOPHUTH HECKOJIbKO pa3. He crapaiiTecs, eciiu Bac ¢ epBOro pasa He MOHSUIN.

o OG6pamaiitech ¢ 4eNOBEKOM C MPOOJIEMaMH Pa3BUTHSl TOUHO TaK e, KaK Bbl OF

obpalamch ¢ J1obbM Jpyrum. B Gecene obcysxkaaiite Te ke TeMbl, KaKue Bbl 00CYKIaeT!

¢ JApYrMMH Jit0jibMH. Hanpumep, njanbl Ha BbIXOAHBIE, OTIYCK, [Oroja, MOCIEAHHE CO

ObITHS.

« OOpaiaiiTech HENOCPEACTBEHHO K YEJIOBEKY.

« IlomMHHMTE, 4TO JIIOJM C 3aJEPIKKON B Pa3BUTHUH J[€€CNIOCOOHBI U MOIYT IOINHUCHIBAT

JIOKYMEHTBI, KOHTPAKThI, [0JI0COBaTb, 1aBaTh COrjlacke Ha METUIIMHCKYIO OMOLIb U T.J.

[IpaBu/a yTuKeTa NPU OOLIEHHH ¢ HHBAJIMIAMH, HMEIOUIUMH NICHXHYeCKHe
HAPYLIeHHs:

[lcuxuueckde HapylleHHs - He TO JKe camoe, 4TO IpoOiembl B pa3BUTHH. Jlroau
MCUXMYECKUMH TPo0JIEMaMH MOTYT HKCIIBITBIBATE OMOLMOHANLHBIE PACCTPOUCTBA W
3aMellaTebCTBO, OCIOKHSIOIME X KU3Hb. Y HUX CBOM 0COOBINM M W3MEHYMBLIM B3IJIsI] H
MUD.
« He Hano mymarb, 4TO JIOAM € MCUXUYECKUMH HApYIIEHUSAMHU 0053aTeIbHO HYKIAIOTC
B JIOTIOJIHUTE/ILHOM MMOMOIIM U CTelHaIbHOM OOpaLLeHHH.



O6pawaiitech ¢ JIOJABME C NCUXUYECKMMH HapyLIEHHWAMM Kak ¢ JUYHOCTsMH. He
HY)KHO J1eJ1aTh IPEXk/E€BPEMEHHBIX BBIBOJIOB Ha OCHOBAHMHM OIbITA OOLIEHHs C [PYTHMH
JIIOIBMHU C TaKoH ke pOpMON MHBATUIHOCTH.

« He cnenyer mymarhb, 4TO JIIOAM C ICUXHYECKMMH HapyLIEHUsIMU OoJjiee IPYTruX CKIOHHb!
K Hacuinio. D10 Mud. Eciu BbI ipysKe/toOHbI, OHU Oy1yT 4yBCTBOBATh CE€0sl CIIOKOMHO.

« HesepHo, 4TO JIOIM ¢ MCUXHYSCKUMHU HapyLICHUSAMH MMEIOT NPOOIeMbl B IOHUMaHUK
WJIM HUOKE 110 YPOBHIO HHTEJIeKTa, 4eM OOJIBIIMHCTBO JIHOAEH.

o Ecam 4yenoBek, HMEIOUIMA T[CUXHUYECKUE HAPYyLIEHUs, PACCTPOEH, CIIPOCHTE €IC
CIIOKOHHO, 4TO Bbl MOXKETE C/IeJ1aTh, UTOObI TIOMOYb €MY.

« He rosopute pe3ko ¢ 4elOBEKOM, UMEIOILMM IICUXUYECKHE HApYLICHHUs, JaXe eClH )
BAac €CTh JUISl 3TOr0 OCHOBAHUSI.

IMpaBusa yTHKeTA NPH OOILEHUH ¢ HHBAJIHAOM, HCHBITHIBAIOIIHM
3aTpPy/AHEHHs] B Pevu:

« He urnopupyiire j1o/1ei, KOTOPbIM TPY/HO T'OBOPUTh, [IOTOMY YTO MOHSTh UX - B BaLIK>
UHTepecax.
o He mepeGuBaiiTe W He MONpPABJsIHiTe Yel0BEKa, KOTOPBIA HCIBITBIBAET TPYIHOCTHU F
peud. HaunHaiiTe roBOpUTH TOJBKO TOrJA, KOraa yOeanuTech, YTO OH YK€ 3aKOHYHI CBOK
MbIC1b.
He nbiTaiitech yCKOPUTH pa3zroBop. byabTe roToBbl K TOMY, YTO pa3roBOp ¢ YEJIOBEKOM (
3aTpYJAHEHHOM peublo 3aiiMeT y Bac Oousblie BpeMeHd. Eciu Bbl cremmmre, Jydile
W3BUHUBIIKCD, JOTOBOPUTHCS] 00 OOILEHUH B IpYroe BpeMsl.
« Cwmorpure B 110 COOECEHHKY, MO/Iep/KHBaiTe BU3yaslbHbIH KOHTAKT. OTnalite 310k
Oeceze Bce Balle BHUMaHUE.
« He mymaiite, 4TO 3aTpyAHEHHUS B peUM - NOKa3aTelb HU3KOTO YpPOBHsS HHTEIUICKT
yeJoBeKa.
« Crapaiitech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB UJIM KUBKA.
« He npurBopsiiitech, eciaM Bbl He TMOHSIM, 4YTO BaM cKasaad. He crecHsiTec
nepecnpocuth. Eciii Bam cHOBA He y/1aJ10Ch TOHSTD, OIPOCHTE MPOU3HECTH CIIOBO B DOJIE!
MeUIEHHOM TeMIIe, BO3MOKHO, 110 OyKBaM.
« He 3a0biBaiiTe, 4TO 4YejOBEKY C HAPYIIEHHOH peubl0 TOXe HYXKHO BbICKa3zaThes. Hi
nepeOuBaiTe ero v He noaasisaiTe. He ToponuTte roBopsiiero.
« Eciu y Bac BO3HUKAIOT 11po0IIeMbl B OOIIEHHH, CIIPOCHTE, HE XOUET JIM Balll COOece THH]
KCIOJIb30BaTh JAPYToH c110cod - HalucaTh, Harnevyararh.



